ManAaGeD IT SERVICES PROVIDER
CHECKLIST ASSESSMENT QUIZ

Is IT TimE 70 SwitcH 70 MANAGED IT SERVICES?

USE THIS CHECKLIST T0 QUICKLY EVALUATE YOUR CURRENT I T SITUATION AND DECIDE IF PARTNERING
wiTH A MANAGED [T SERVICES PROVIDER IS RIGHT FOP YOUR BUSINESS.

TECHNOLOGY & SUPPORT ASSESSMENT

() We've experienced unplanned downtime or system outages in the last 6 months
1 o | ©) Our team often waits for IT issues to be resolved (slow response or unclear support)

(O We rely on a break-fix model or sporadic support, not a consistent IT partner
() We don’t have a clear IT strategy or roadmap aligned with our business goals

(O Ourinternal IT staff (if any) is overwhelmed or lacks specific expertise
~O We’re unsure how secure our data, devices, or remote workers really are

SCALABILITY & FUTURE GROWTH

() IT issues are slowing down our growth or blocking new initiatives

2_ () We're unsure how to scale our infrastructure as we grow
() We’re planning an expansion, cloud migration, or major software upgrade
() We want better data, reporting, and planning tools for our business

~() We want a predictable monthly IT cost instead of surprise bills

CYBERSECURITY & RISK MANAGEMENT

/() We don’t have 24/7 monitoring for cyber threats or system failures
3_ () Backups are not regularly tested or reviewed

(O Our company lacks employee security awareness training
() We haven’t had a recent cybersecurity risk assessment

*() We aren’t confident we’re in compliance with current industry regulations

If You Checked 3 or More Boxes...

Your business is ready for a more proactive, strategic approach to IT. Let’s talk!

@Tum KeySolutions

Securing Your Technology. Empowering Your Business.

e 225-751-4444
< Email ask@tks.la
%7 Schedule a free IT assessment: turnkeysol.com/bookaconsult/




