
What’s better:  
Contracted 
IT services 
or break/fix?



Did you know
there are 
two different
ways to get 
IT support for
your business?
 

? Break/fix is
where your IT
people fix
things that are
broken...

and that’s it

A contracted
partnership 
is where your IT
people
proactively
monitor and
prevent problems
affecting your
tech



There are
only 
2 benefits of 
break/fix…
 

It’s cheap!
You only pay when 
you have a problem. 
But there’s no ceiling 
to costs. 
 

 

1.
And there’s no
commitment.
But your IT support isn’t
committed to you either.
They won’t always jump
when you have a problem.
 

 

 

2.



There are LOADS 
of benefits with 
a contracted IT 
partner…
 



Predictable
costs.
You have no unexpected
bills and can plan your
monthly cash flow. 

 

1.
Your data is
safer.
 

It’ll be encrypted, backed
up, and verified.
 

 

2.



You get a higher
level of service. 
 

Your IT support partner 
knows your business inside 
out and is always there 
with strategic advice.
 

3.
You have fewer
problems. 
 

Proactive monitoring 
means problems are 
spotted and fixed before 
they interrupt you. Which
means a happy team.

4.



You have better
communication 
and collaboration. 
  

Your partner will help you find the
best tools for your business, so
things just work better. 
 

 

5. It feels like a no-brainer, right? 

If you’re looking 
for a contracted IT
support partner, 
give us a call today
for your free
quote.




