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Are you really ready

2
to upgrade? MARCH 2024

So, you're thinking about upgrading your 7
business to Windows 11? That's a smart § D I D Yo U

move because this update comes with . KN OW
some cool features that can boost your (YY)
productivity. -

But here's the thing, it's not as simple as clicking Help for your managers to guide their

a button and SHAZAM, you're on Windows 11. teams Teams has

You need a plan, or you might end up with become easier

some messy downtime and confused A timeline for when the upgrade will

employees. happen, and all the communication to control?
and training that goes with it

Before you get all excited about Windows 11,
check which of your current PCs can handle the A plan to handle any bumps in the
upgrade. Some older machines might not meet road and any resistance you might
the system requirements, and you don't want encounter
any surprises down the road. If you need to
replace some computers, make sure you A resource to help your team with any
budget for that as part of your upgrade plan. questions or issues they have after the
upgrade
Most of your software that works on Windows
10 should play nice with Windows 11, but dont  Alternatively, team up with an IT support
take that for granted. Look at all the software partner to make sure everything goes
your business relies on to make sure it won't smoothly and to take the weight off your
freak out with the new operating system (OS).  shoulders! ;
Some software might need updates to get along Teams meetings.
with Windows 11, so keep an eye on thattoo. ~ Don't go solo on this one; it's best to have
IT pros in your corner. If something goes Now, instead of digging

Whenever you're making a big change that wrong during the upgrade and you've done [ERGIEIUf Rl gSTudlgf-ER (o)
affects your team, you've got to have a plan. It's it yourself, it might take a lot longer to get change your camera or
your roadmap to success. So, what should your things back on track. Let experts like our speakers, you can
upgrade plan include? team handle it. We know what we're doing. simply click an arrow next
o ) ) ) to your camera or mic
e Clear and honest communication with your Upgrading to Windows 11 can supercharge button to see your

team about the upgrade your business, but only if you plan.

Microsoft has made it
simpler to control audio
and video features in

options.

Training sessions to show your employees  If you'd like help to make the change as

the ropes of the new OS smooth as can be, get in touch.
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For every 12.5 million spam emails Before becoming The first

sent out, only one person responds. the web’s video computer mouse
That might not sound like much... juggernaut, YouTube only had one
until you consider that more than was created tobea button - and was
14 billion spam messages are sent video dating service made of wood
every day
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Techn®logy update

This is why you should never use cracked software

Software can be expensive. It might be tempting to use ‘cracked’ or pirated versions
to save a few pennies, but in reality, the cost to your business could be even higher.

That's because cybercriminals are using cracked software to install malware on
devices and networks. Once installed, they have access to all your data and even your
finances.

Macs are particularly at risk right now, thanks to a campaign targeting macOS s
Be careful and always use legitimate software! 4
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INSPIRATIONAL QUOTE

OF THE MONTH MICROSOFT
“Don’t be afraid to change
the model.”

Reed Hastings, co-founder, S n i p pi ng TOOI

and CEO of Netflix

is about to get
even better

We all love Microsoft's
Snipping Tool, but in
Windows 11 it's about to
get a new feature that will
take it to the next level.

You'll be able to add
shapes (think circles

or arrows to highlight
a2a'h
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W H OAS T H E W‘ N N E R? Another great time saver.
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o Yed the hard disk drive?

_Which company nven :
l’; Wh‘od' was ‘;he first Android mobile phone?

*The answer$ for this month will b

stephanier@turnke
le to email back wit
next months n

e on next wmonth’s newsletter.

nkeysol.com to win a $25-gift card
h correct answers win $25

Send answers to

First two peop
*answers on

ewsletter*

February Quiz Answers:
1.0pen Al
2.26
3. X (Twitter)
4. 1993 (it was a virtual trade show)
5. The Nokia 9000 Communicator, back in 1996
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Byte-Sized VIP Rewards

Exclusively For You - Our Clients!

We're thrilled to invite you to join our
Client Perks and Rewards Program - a
space where your loyalty takes center
stage and appreciation meets innovation.
Unlock a world of exclusive perks and
rewards tailor-made for you.
Let us make your special days even more
memorable; share your important dates,
like birthdays, with us, and we’ll shower
you with personalized gifts featuring your
favorite things to truly celebrate and
cherish you.

Ctrl + Alt + Delights

Turn Key Solutions marks its 25th
anniversary! And we're celebrating all
year long...

To celebrate all of our amazing clients,
we're hosting monthly giveaways
featuring exclusive gifts just for you, our
cherished clients!

All you have to do is sign up once and you
will automatically entered into a weekly
drawing full of top-notch goodies.
Don't forget to share a bit about yourself,
allowing us to tailor the perfect surprise
crafted just for you.

REFERRAL PROGRAM: REFER A BUSINESS TODAY!

e
REFERRAL
( PROGRAM

———
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WANT $50 + A FREE 2023 10.9" iPAD?

If you feel like we give you good service, one of the best
ways you can say “Thank You” is to refer us to a business

that needs help!

Receive $50 when we schedule a meeting with your referral...

And get a brand new 10.9 iPad with WiFi when
they become a new client

LEARN MORE & REFER A FRIEND HERE: www.turnkeysol.com/referral
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to CELEBRATE with TKS!

ExidayEyAnrilgi2in

We're grateful for the opportunity
to serve Louisiana businesses for
the past 25 years.

We want to celebrate YOU - our
dedicated clients.

We're planning the PAR-TAY of
the year - Packed full of Fun,
Games, Food & Giveaways
Galore!

Save the date and join us for the
festivities! You're certain to leave
with a SURGE of energy and a
little Brees...

More details to come...

SURGE

ENTERTAINMENT
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MAR  LIVE TECH TALK
15TH

1pM Al 101: FOR BUSINESS

APR LUNCH & LEARN

12TH TKS’ 25TH ANNIVERSARY
PARTY EVENT

APR  LIVE WEBINAR
%6 HYPERCONVERGENCE

How to save 50% on your server

Check your inbox for your
invitation to join the conversation.
Stay up to date on all the latest
events on our events page

www.turnkeysol.com/events/
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Does your

TN ESEVEE:
guardian angel?

Let's talk about Alex, who
owns a thriving business in
a busy town. This business is
filled with loyal customers,
happy employees, and a
treasure trove of valuable
data.

Fortunately, Alex has a good tech

team behind him, so he knows the
importance of encryption - the process
that turns your data into unintelligible
streams of characters so it can't be
understood by anyone that steals it.

But for a moment, let's imagine he
didn't.

In this alternate reality, Alex’s treasure
trove was left wide open. And let me
tell you, things quickly took a dark turn.

One sunny morning, a group of cyber
criminals broke into Alex’s systems.
They easily infiltrated his digital vault,
swiping customer data, financial
records, and employee information.
Alex had no idea his precious data was
slipping through his fingers.

Soon, the chaos erupted. Alex’s
customers started receiving strange
emails, and his employees noticed
fraudulent transactions in their bank

Business gadget of the month

LG Gram +view portable monitor

accounts. The trust that had taken years
to build crumbled in an instant. Alex was
left with a tarnished reputation and a
sinking feeling of despair.

Back to the real world where Alex has
his guardian angel - encryption. It's like
an invisible shield that wraps around his
treasure trove of data. Here's what
would happen:

The cybercriminals still got into Alex’s
business and took data but couldn't
make sense of what they'd stolen. It
was random-looking characters. Total
nonsense to them.

Alex’s data remained safe and sound,
and so did his reputation. His customers
continued to trust him, knowing that
their information was secure. His
employees went about their work
without worry, knowing their personal
details were in good hands.

The moral of the story is crystal clear.
Encryption is the guardian angel your
business needs. It shields your data
from prying eyes, keeps your customers
trust intact, and saves you from a world
of trouble.

’

If you want to be more like Alex
and let encryption be the hero in
your business's tale, we can help.
Get in touch.

B Lémwiew

On the move with nothing but your laptop for company?
Sometimes the screen just isn’t big enough to let you be as

productive as you need to be.

That's where this LG Gram +view 16 inch portable monitor comes
in. It gives you more screen space on the move, or a second
display for when you really need it. Not only that, but it's also got
a non-reflective display, and weighs just 660g for easy carrying.

Find out more:

www.turnkeysol.com/cool-tech-of-the-month/

Q: Is it ok to connect to
Wi-Fi in a coffee shop?

A: It's a good idea to
use a VPN (Virtual
Private Network) when
using any public Wi-Fi,
to make sure no one
is snooping on what
you're doing online.

Q: Should we use VolP
phones or mobile
phones in the office?

A: While it's tempting
to switch to mobiles,
VolIP phones have
more features, are
more scalable, and cost
less than mobiles. Get
in touch for more info.

Q: Do | need to worry
about staff stealing
data?

A: Hopefully not, but
don't take any chances.
Make sure people can
only access the files they
need to do their job, and
make sure you remove
all access as soon as
someone leaves the
business.

This is how you can get in touch with us:
CALL: 225-751-4444 | EMAIL ask@tks.la
WEBSITE: www.turnkeysol.com

TurnKeySolutions
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