
TRAIN YOUR TEAM
ON THE CALL
HANDLING PROCESS

VOIP SETUP TIPS 

CHECK
NETWORK
CAPABILITIES

HAVE EMPLOYEES
SET UP THEIR
VOICEMAIL & VM
TO EMAIL

SET UP
DEPARTMENTS &
RING GROUPS

PRIORITIZE YOUR
VoIP SOFTWARE

USING QoS RULES

PROVIDE QUALITY
HEADSETS FOR

YOUR TEAM

CREATE YOUR
COMPANY

DIRECTORY

FOR A MORE
PRODUCTIVE OFFICE


